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MEDIA OUTLET: Sun Sentinel 
HEADLINE: 'We may be sending patients in all directions:' New audio tapes from Parkland school 
shooting 
BYLINE: Tonya Alanez and Stephen Hobbs 
 
LINK: http://www.sun-sentinel.com/local/broward/parkland/florida-school-shooting/fl-florida-school-
shooting-coral-springs-response-20180412-story.html 
 
STORY: As school staff rushed the injured to awaiting paramedics, rescuers struggled to navigate the 
jammed scene while also trying to prevent frantic parents from entering Marjory Stoneman Douglas 
High School, audio recordings of the response to the mass shooting show. 
 
All this occurred while they were uncertain of where the shooter was. 
 
In the early moments after the Feb. 14 shooting that killed 17 and wounded another 17, responders 
knew they were facing many casualties and alerted county officials to send as many rescue units as 
possible to the school, according to the audio recordings released Thursday. 
 
“This is going to be a big event … contact all the area hospitals,” a commanding paramedic said. “We 
may be sending patients in all directions … trauma centers especially.” 
 
School staff, paramedics and police officers raced to get injured people out of the school and to awaiting 
ambulances. 
 
One person had a gunshot wound to the head. Another was shot in the chest. One police officer, 
awaiting help, was with two patients: One with four gunshot wounds and another with two. 
 
With uncertainty about where the gunman was paramedics were told to take cover while they also 
worked to find all of the injured. 
 
“Command to all units on scene, the shooter is not down. The shooter is not down. I need you to make 
sure that you guys are secured behind vehicles,” a commanding paramedic said early in the response. 
 
Their concerns included a backpack that might have an explosive device in it, which prompted a request 
for a bomb squad. An additional report of shots fired inside a school building was made after the 
gunman had reportedly fled. And paramedics were told that the suspect had run away from the school, 
mixing in with students that were running away, and was armed with a gun. 
 
The effort to clear patients from the school continued an hour and 20 minutes later when it was 
reported that a suspect was in custody. 
 
The audio does not include timestamps so it is unknown when exactly the events described occurred. 
 
The Coral Springs-Parkland Fire Department released the recordings at the request of the South Florida 
Sun Sentinel, Miami Herald and CNN. Previous releases of 911 calls and police radio communications 
revealed anxious and frenzied moments, as law enforcement officers searched for a shooter and those 
inside the school described horrific scenes. 
 

http://www.sun-sentinel.com/local/broward/parkland/florida-school-shooting/fl-florida-school-shooting-coral-springs-response-20180412-story.html
http://www.sun-sentinel.com/local/broward/parkland/florida-school-shooting/fl-florida-school-shooting-coral-springs-response-20180412-story.html
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Police say that Nikolas Cruz shot and killed 14 students and three adults after he entered the school in 
Parkland with an AR-15 rifle. 
 
The latest audio records provide dramatic details about the chaotic scene that paramedics and police 
officers faced when they arrived at the school, including distressed parents racing to look for their 
children. 
 
That caused a paramedic to call for police officers to form a perimeter around the school because “we 
have parents running in the building.” 
 
“It’s an absolute mess,” a paramedic said of Pine Island Road, which runs in front of the high school. “It 
is completely closed down. [Police] need to clear out everything from the Sawgrass (Expressway) north 
because there is no movement there whatsoever … It’s a zoo. There’s no access whatsoever from the 
south.” 
 
Requests for air rescue were denied because the gunman was still at large. 
 
“They will not fly until they confirm that the active shooter is down.” 
 
The new audio also showed communication issues between responding officers and paramedics, likely 
exacerbated by police radio system failures. 
 
At one point officers started calling dispatchers directly because they could not get through to dispatch. 
 
A dispatcher expressed frustration with the response of the Broward Sheriff’s Office, saying they had not 
released information about where the agency’s command post was located. 
 
“We’ve been attempting to get this information repeatedly and do not know,” she said. 
 
Broward Sheriff’s Office personnel have been criticized for how they handled concerns about Cruz 
before the shooting and how deputies responded at the school. 
 
School resource officer Scot Peterson was disciplined and resigned after he stayed outside of the 
building during the shooting, instead of going in to confront the shooter. He later said in a statement he 
didn’t go inside the building because he thought gunfire was coming from outside. 
 
The Florida Department of Law Enforcement, at the direction of Gov. Rick Scott, is investigating the law 
enforcement response to the shooting. State lawmakers have asked the governor to suspend Broward 
Sheriff Scott Israel. 
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MEDIA OUTLET: Sun Sentinel 
HEADLINE: Soaring number of sophisticated credit card skimmers found on gas pumps 
BYLINE: Wayne K. Roustan 
 
LINK: http://www.sun-sentinel.com/news/transportation/fl-reg-gas-pump-skimmers-20180411-
story.html 
 
STORY: A skyrocketing number of credit card skimmers has been found at Florida’s gas pumps -- and 
they’ve become increasingly sophisticated. 
 
New technology has allowed criminals to install the devices inside gas pumps and retrieve information 
remotely on their cellphones, said Aaron Keller, with the Florida Department of Agriculture and 
Consumer Services. 
 
“It’s kind of a rat race,” he said. “We’re trying to stay one step ahead.” 
 
Most consumers find out when their credit card companies freeze their accounts. And they are finding 
out more frequently. 
 
State inspectors are on pace this year to find the skimmers in about 1,000 gas pumps across Florida. 
That’s up from more than 650 pumps last year and nearly 220 in 2016. 
 
Already this year, almost 200 skimmers have been found in South Florida. Broward had 112, Palm Beach, 
54, and Miami-Dade had 18. 
 
Most skimming scams are part of an organized criminal enterprise, Keller said. Once your credit card 
information is obtained, duplicate cards are made and criminals use them or sell them. 
 
Thieves now face up to 15 years in prison if caught using skimmers. But it hasn’t stopped them from 
coming up with new ways to get your information. 
 
They used to attach false-front skimmers to credit card slots on the gas pump exterior. That evolved to 
breaking into the pumps, installing skimmers inside and retrieving them later. Then, skimmers were 
placed inside the gas pump and the vital data was downloaded wirelessly to criminals parked nearby. 
 
“The latest iteration of that is we’re finding cellular enabled skimmers that text the stolen credit card 
information live, in real time, as it’s stolen,” Keller said. “So they wouldn’t have to break back in [the 
pump].” 
 
Gas stations were required to have credit card chip readers as a safer alternative to swiping the cards’ 
magnetic strips, but the 2017 deadline for installation has been extended to 2020. 
 
Some station owners cite technology issues and the expense of installing new chip-reading pumps for 
the delay. 
 
Ned Bowman, executive director of the Florida Petroleum Marketers Association, said the deadline 
extension is more of a manpower issue. 
 

http://www.sun-sentinel.com/news/transportation/fl-reg-gas-pump-skimmers-20180411-story.html
http://www.sun-sentinel.com/news/transportation/fl-reg-gas-pump-skimmers-20180411-story.html
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“There’s not enough technicians in the field to do the replacements,” he said. “You’re talking about 
28,000 to 40,000 [gas pumps] that need to be replaced.” 
 
Bowman said more skimmers are being found because the industry, state inspectors, and local law 
enforcement are combining efforts. Older pumps are more vulnerable so oil companies are helping gas 
station owners pay to replace them. 
 
“Overall, Florida has been very proactive,” Bowman said. “Everybody’s on the same page and working 
toward the same goal.” 
 
So what can we do to keep safe? 
 
Pay with cash or a credit card inside the gas station instead of at the pump. Don’t use a debit card 
because criminals can drain your bank account with that information and debit cards don’t have the 
same protection against theft that credit cards provide. 
 
If you’re in a hurry or prefer the convenience of paying at the pump, choose one within view of the gas 
station attendant. Criminals tend to install skimmers in pumps farther away. 
 
Check the gas pump for signs of dents or damage from being pried open. Properly inspected pumps 
have a strip of security tape over the seam or lock on the gas pump cabinet. If the tape is torn or missing 
that might be a warning sign. 
 
But gas stations are not required to have security tape if there are other security measures in place. 
Some pumps set off alarms, while others shut down if they are opened improperly. The industry is also 
designing stronger security devices for the next generation of pumps, according to Bowman. 
 
“A lot of [pump locks] have changed from a key to a higher security key [and] pumps are being replaced 
because of the new credit card processing,” he said. 
 
Tell the attendant if it appears someone tampered with a gas pump. If you find strange purchases on 
your credit card statement, call your bank or credit card issuer, and call the state’s consumer services 
hotline at 1-800-435-7352 or file a complaint online at FreshFromFlorida.com. 
 
“We will send out an inspector as quickly as possible to get to that pump, remove that skimmer, and get 
a criminal investigation going,” Keller said. 
 
Despite aggressive enforcement, he said thieves figure out more sophisticated security measures before 
long. 
 
“It seems like as soon as they deploy a new technology, the criminals quickly find a way to subvert that,” 
Keller said. 
 
TIPS: 
-- Pay cash or use a credit card inside the gas station, 
 
-- Use the credit card chip reader if it is available, instead of swiping your card, 
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-- Don’t use debit cards at the pump. 
 
-- Use gas pumps closest to the cashier. 
 
-- Look for a strip of security tape on pump locks or seams that indicate they have been inspected, 
 
-- Look for signs the pump cabinet has been pried open or tampered with in some way, 
 
-- Check your credit card statements regularly for signs of theft or fraud and call your bank, 
 
-- If you suspect a problem, call the state at 1-800-435-7352 or file a complaint online at 
FreshFromFlorida.com. 
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MEDIA OUTLET: Sun Sentinel 
HEADLINE: You might notice a lot of police, fire-rescue vehicles and noise at Broward College today - it's 
a drill 
BYLINE: Sun Sentinel Staff 
 
LINK: http://www.sun-sentinel.com/local/broward/davie/fl-sb-broward-college-mass-casualty-drill-
20180413-story.html 
 
STORY: If it sounds like all heck has broken out at the central campus of Broward College in Davie today, 
don’t think your luck has turned sour on this Friday the 13th. 
 
A “mass casualty exercise” is scheduled to take place at the A. Hugh Adams Central Campus, 3501 Davie 
Rd., from 10 a.m. until 12:30 p.m., according to school officials. 
 
The exercise being put on by the college and the Hospital Corporation of America will involve Davie 
police, Davie Fire Rescue and Florida Atlantic University. 
 
The drill “will combine interactivity and field elements to include the use of response vehicles, training 
firearms, simulated victims and other interactive mechanisms,” said Savannah Whaley, a spokeswoman 
for Broward College. 
 
Because of the drill, access to certain areas of the campus will be restricted. 
  

http://www.sun-sentinel.com/local/broward/davie/fl-sb-broward-college-mass-casualty-drill-20180413-story.html
http://www.sun-sentinel.com/local/broward/davie/fl-sb-broward-college-mass-casualty-drill-20180413-story.html
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MEDIA OUTLET: Broward Beat 
HEADLINE: Inspector General Report: Hallandale Beach Mayor, Commissioners Repeatedly Violated 
Sunshine Law 
BYLINE: Buddy Nevins 
 
LINK: https://www.browardbeat.com/inspector-general-report-hallandale-beach-mayor-two-
commissioners-repeatedly-violated-sunshine-law/ 
 
STORY: Hallandale Beach government continues to stun even those numbed by the repeated and varied 
allegations of corruption and incompetence in City Hall. 
 
The latest: 
 
Hallandale Beach Mayor Joy Cooper and former City Commissioners Bill Julian and Anthony Sanders 
repeatedly violated the Sunshine Law and keep public documents secret, according to a Broward Office 
of the Inspector General report released this week.  
 
The report has been referred to State Attorney Mike Satz for further action.  
 
The latest investigation involves The Future Foundation Inc., a non-profit charitable organization 
created, led and administered by city officials and staff on city property. The organization was formed in 
1996 and has been largely dormant for seven years. It held its last meeting when a vote was taken to 
dissolve 13 months ago.   
 
The Inspector General’s report states:  
 
“Our investigation determined that, indeed, city officials committed misconduct by not conducting 
public business in open meetings and by not providing the foundation’s public records upon request.  
 
“Even though the Future Foundation’s relationship with the city subjected it to the state’s open 
meetings (Sunshine) law, foundation president and city mayor Joy Cooper and foundation directors and 
former city commissioners Bill Julian and Anthony Sanders participated in foundation board meetings 
that were never noticed to the public. Specifically, we found that during their most recent period of 
uninterrupted service, Mayor Cooper attended at least 26 of these meetings, former commissioner 
Julian attended at least two, and former commissioner Sanders attended at least two. In addition, 
Mayor Cooper led the foundation as president during the time when at least 14 board meetings were 
held but no minutes were taken….” 
 
The foundation received at least least $174,217.58 from the city, but the exact amount could not be 
determined by investigators because “neither the city nor the foundation could produce a complete set 
of Future Foundation records spanning the foundation’s entire existence,” the report states.  
 
Other foundation money came from “private developers who sought city construction projects….”  
 
“The violations identified within this report illustrate the importance of government transparency, 
government accountability, and public participation in government decisions, as we reasoned that city 
officials, wearing the hat of foundation board members, made at least $239,693.11 in expenditures 
outside the public’s view and reach.  

https://www.browardbeat.com/inspector-general-report-hallandale-beach-mayor-two-commissioners-repeatedly-violated-sunshine-law/
https://www.browardbeat.com/inspector-general-report-hallandale-beach-mayor-two-commissioners-repeatedly-violated-sunshine-law/
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“In light of Mayor Cooper’s and former commissioners Julian and Sanders’s violations of Florida’s open 
government laws, in accordance with our charter mandate, we are referring this matter to the Broward 
State Attorney’s Office for whatever action it deems appropriate,” the report states.  
 
Cooper is already awaiting trial on charges of money laundering, official misconduct, exceeding the limit 
on campaign finance contributions, and soliciting contributions in a public building. 
 
Sanders resigned last year after an earlier Inspector General’s report alleging him with misconduct by 
using his position to direct nearly $1 million to a nonprofit that paid his church and family.  
 
Julian, who was cleared in an investigation six months ago of bribery by a developer, lost an election to 
return to the commission last month. 
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MEDIA OUTLET: Miami Herald 
HEADLINE: Parkland rescuers scrambled to save lives while fearing shooter would strike again 
BYLINE: Nicholas Nehamas and Sarah Blaskey 
 
LINK: http://www.miamiherald.com/news/local/community/broward/article208679194.html 
 
STORY: As first responders rushed to the Parkland high school where Nikolas Cruz killed 17 people and 
wounded 15 more, one thing quickly became clear: People were dying. 
 
"This is going to be a big event," a Coral Springs-Parkland Fire Department commander said in newly 
released audio recordings from the Feb. 14 mass shooting at Marjory Stoneman Douglas High School. 
"See if I can have somebody up there contact all the area hospitals. Just let them know that we have an 
incident and we may be sending patients in all directions so they need to start preparing for it. Trauma 
centers especially.” 
 
The fire department released the audio Thursday at the request of the Miami Herald, South Florida Sun 
Sentinel and CNN. The recordings could offer new insight into how well authorities responded to a 
chaotic scene. 
 
The audio reveals fire-rescue workers scrambling to get the wounded out of the freshman building all 
while not knowing where Cruz was — and if he might strike again. 
 
"The shooter is not down. The shooter is not down," came a warning across the department's 
communications channel. "I need you to make sure that you guys are secured behind vehicles." 
 
Several rescuers requested airlifts but were denied because of uncertainty about the shooter's location. 
 
"It has to be by ground. Air rescue is concentrating on the police mission at this point. I will contact out-
of-area air rescue though for future patients," an operator said. 
 
In fact, Cruz had already fled campus. But some law enforcement officers thought he was still in the 
building because security camera footage was being relayed to them on a 20-minute delay. 
 
"The suspect may still be on the third floor of the building," one fire-rescue dispatcher said. "Just to 
advise." 
 
Time is of the essence in mass shooting situations, especially because of the gaping wounds left by 
bullets from semi-automatic rifles like the one Cruz used. 
 
“When you have a penetrating injury, a person can bleed out very quickly,” Frank Babinec, chief of the 
Coral Springs-Parkland Fire Department, said last week as the city of Coral Springs signed off on new 
rules to distribute first-aid kits in public places. 
 
At least one paramedic unit reported being blocked from getting to campus by buses and police cars. 
 
"It's an absolute mess," another unit reported of traffic approaching the school. "PD needs to clear out 
everything from the Sawgrass north because there is no movement there whatsoever ... It's a zoo." 
 

http://www.miamiherald.com/news/local/community/broward/article208679194.html
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Although Broward Sheriff's Office deputies were the first law enforcement officers to arrive at the 
school, they did not immediately enter the building Cruz attacked. That led to national criticism and the 
resignation of BSO Deputy Scot Peterson, the Stoneman Douglas school resource officer. 
 
The recordings also show confusion between paramedics and law enforcement. One fire-rescue 
commander said he needed to locate the police command post immediately. 
 
"Here’s the situation," a frustrated dispatcher replied. "Broward County is handling this. They have not 
relayed any information to us where the command post is. We’ve been attempting to get this 
information repeatedly." 
 
Police began calling rescue workers directly because they couldn't get through to dispatch. 
 
Adding to the confusion: Rescuers were warned that the suspect had mixed in with other students 
fleeing the chaos. 
 
The pilot of a Tomahawk helicopter, circling overhead, expressed anguish over the inability to help. "We 
can't put down the bird yet due to an active hazard," he said. 
 
Eventually, the call went out over the main fire channel: The suspect, a white male wearing a burgundy 
shirt, black pants, a black hat and carrying a backpack, had been arrested off campus. 
 
The audio recordings are not time-stamped, meaning it's unclear when exactly events took place. 
 
A consortium of news organizations, including the Herald, is suing BSO to release more video footage 
showing the response of its officers. The Florida Department of Law Enforcement is investigating how 
the agency handled the shooting. 
 
 
A judge entered a plea of not guilty for Cruz last month, although his defense attorney has said the 
former Stoneman Douglas student will plead guilty if prosecutors drop the death penalty. 
 
Under pressure 
As they worked to save lives, some paramedics and rescue workers were accompanied by officers with 
long rifles, according to chatter on the fire channel. 
 
Victims were attended by first responders at various locations around the school. 
 
"I’ve got one shot to the chest right now," said a rescuer. "Looks critical." 
 
His message was followed rat-a-tat-tat by other reports of wounded students ringing out on the 
channel. 
 
"We have another patient at the command post. [Gunshot wound] to the head. Conscious," another 
rescuer announced. 
 
The rescue mission command was staged at the school's football field — which was deemed a safe 
distance away from the massacre — due to the possibility that Cruz could attack again. Ambulances and 
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other trucks were loaded with gunshot victims as they pulled up to the nearby intersection and then 
were sent speeding off to hospitals. 
 
Other rescuers called for crowd control as parents ran toward the building looking for their kids. 
 
"We're going to need a perimeter around the school," said one. 
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MEDIA OUTLET: Miami Herald 
HEADLINE: Chief's photo with bikini-clad cops broke no rules. He got reprimanded, anyway 
BYLINE: Charles Rabin 
 
LINK: http://www.miamiherald.com/news/local/crime/article208555189.html 
 
STORY: Almost a year ago, the Coral Gables police chief was invited to stop by a pool party, where he 
agreed to take a picture with a bunch of smiling bikini-clad cops. After receiving an anonymous letter 
claiming the female officers had been harassed, the city launched an investigation. 
 
The results are finally in: An independent investigator hired by the city found no formal violations by 
Chief Ed Hudak and refuted anonymous allegations that sex toys had been on display during the party. 
There was, the 93-page report found, one bottle opener with a wooden handle shaped like a penis that 
may have been lying along the edge of the pool. And one object held by one officer in the photo proved 
innocent. 
 
"The referenced object is a blue plastic water gun,'' the report found. "Upon close examination of the 
entire photograph, there is no discernible 'dildo' or other sex toy depicted." 
 
After speaking with all the women who attended the pool party and reviewing more than 30 
documents, the investigator — retired Pennsylvania police Maj. Charles Skurkis, who runs an 
independent consulting firm — concluded that he "failed to identify any conduct at the pool party 
expressly prohibited by CGPD [Coral Gables Police Department] rules and regulations." 
 
The report did, however, raise questions about Hudak's judgment in showing up at a pool party. The 
main concern: That the chief's decision to attend and allow a picture to be taken could have left the 
department in a bad light. 
 
"An individual while serving in the capacity of Police Chief must remain cognizant, at all times, that his or 
her conduct may be closely scrutinized by subordinates, the media, and the citizens they serve, 
regardless of acting in an official capacity or otherwise," Skurkis wrote. 
 
Gables City Manager Cathy Swanson-Rivenbark, who has feuded with Hudak for several years, clearly 
didn't see the review as an exoneration. She issued a scathing letter of reprimand, saying she has 
significant concerns in Hudak's ability "to honorably and objectively lead the police department." 
 
Swanson-Rivenbark blasted Hudak — a 28-year veteran who has been chief since 2014 — for failing to 
realize that his actions could hurt the police department's reputation and for not reprimanding a 
subordinate who drove her city-issued vehicle to the pool party. 
 
"Failure to take the necessary corrective actions laid out for you in the reprimand and failure to 
consistently practice more professional and mature judgment moving forward will result in further 
disciplinary action, including termination," the city manager wrote in the reprimand two weeks ago. 
 
On Wednesday, Hudak's attorney Michael Cornely called Swanson-Rivenbark's reprimand "pure politics" 
and the investigation into Hudak "a witch hunt." Cornely said Hudak, whose career previously has been 
scandal-free, has no intention of stepping down and that they were gathering letters of support that will 
be presented to city commissioners at a future meeting. 

http://www.miamiherald.com/news/local/crime/article208555189.html
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"Instead of going to the heart of the matter to see if it's sexual harassment, they're looking at what's left 
over. We think that kind of thing is motivated by the city manager being out to get him," Cornely said. 
 
The city manager and the police chief have had a rocky relationship since she arrived from Hollywood in 
2014. At that time, she tried unsuccessfully to create co-police chiefs who would report to Assistant City 
Manager Frank Fernandez, the city's head of public safety and a former police chief in Hollywood who 
she brought with her when she was hired. 
 
The relationship further soured in 2016 when Hudak recommended firing police Maj. Theresa Molina 
after she ordered a resident to stop texting a commissioner during a meeting. The city manager instead 
pushed for a settlement agreement. The major eventually resigned. 
 
Then last July 19, Hudak showed up at the pool party at the Homestead home of his public information 
officer Kelly Denham. The chief said he decided to attend after receiving a call from someone at the 
party asking if he would drop by. During the 20 minutes he was there, Hudak said he was asked to take a 
picture and only did so after clearing it with his female officers. 
 
The photo of Hudak — in full uniform — seated behind a dozen female officers in bathing suits made its 
way to Instagram, posted by someone using the moniker dmannow256. The post claimed the women 
didn't know Hudak was going to show up and that sex toys were being passed around. Two weeks later, 
the city received an anonymous letter accusing Hudak of misconduct. 
 
The complaints moved some of the women, who said they were being ridiculed on social media sites, to 
demand that the city find the source of the social media post. 
 
Swanson-Rivenbark launched an investigation of the incident. The probe has not yet identified who 
posted the photo on Instagram. 
 
Skurkis said in his report that none of the women he interviewed said they had a problem with the 
chief's presence. 
 
"None expressed any level of discomfort with Chief Hudak's attendance at the pool party or his actions," 
Skurkis wrote. "He was an invited guest and, based upon individual statements and available 
photographic imagery, he appeared welcome by all attendees." 
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MEDIA OUTLET: ABC Miami (Channel 10) 
HEADLINE: Chief's photo with bikini-clad cops broke no rules. He got reprimanded, anyway 
BYLINE: Louis Aguirre 
 
LINK: https://www.local10.com/education/miami-dade-to-hire-mental-health-counselors-in-bid-to-
prevent-school-violence 
 
STORY: HIALEAH, Fla. - In response to the mass shooting at Parkland’s Marjory Stoneman Douglas High 
School, Miami Dade County Public Schools Superintendent Alberto Carvalho announced Thursday that 
the district will hire 75 mental health professionals.  
 
"We will expand by hiring mental health professionals for the benefit of our students to be able to 
identify mental issues and deviant behavior prior to a tragedy happening," Carvalho said. 
 
Gun violence and school safety once again took center stage at the first of several town meetings hosted 
by Carvalho. On Thursday, he met with staff, students and parents at Westland Hialeah Senior High 
School. 
 
"Information is the best tool of prevention against the violence like the one that happened at Marjory 
Stoneman Douglas,” Carvalho said. 
 
He has been unveiling the enhanced safety and security measures being implemented at Miami-Dade 
County Schools.  
 
They include: 
 

• Mandatory continued use of student IDs and reduced entry points at all schools 
• Classroom doors remaining locked at all times 
• Police officers being assigned to all middle and high schools with 100 new police officers soon 

joining the force  
• Random metal detectors and K-9 sweeps continuing at all schools and school events 
• Enhanced surveillance and information-sharing, which includes the use of highly specialized 

software to identify threats on social media 
  

https://www.local10.com/education/miami-dade-to-hire-mental-health-counselors-in-bid-to-prevent-school-violence
https://www.local10.com/education/miami-dade-to-hire-mental-health-counselors-in-bid-to-prevent-school-violence


15 
 

MEDIA OUTLET: ABC Miami (Channel 10) 
HEADLINE: Parkland paramedics delayed by chaos at school 
BYLINE: Nicole Chavez and Steve Almasy, CNN 
 
LINK: https://www.local10.com/news/national/parkland-paramedics-delayed-by-chaos-at-school 
 
STORY: (CNN) - When gunfire erupted at Marjory Stoneman Douglas High School in February, 
paramedics sped toward the school, sirens blaring. As they got closer, the magnitude of the carnage 
became evident. 
 
The streets were packed with police cars and ambulances, some blocking the roads. The shooter's 
whereabouts remained unknown, adding to the chaos and uncertainty. 
 
The Coral Springs-Parkland Fire Department released audio recordings Thursday that show first 
responders scrambling at the scene of shooting that left 17 people dead. 
 
"This is going to be a big event," a fire department commander told a dispatcher. "And see if I can have 
somebody contact all the area hospitals. Just let them know that we have an incident and we may be 
sending patients in all directions, so they should start preparing for it." 
 
The Coral Springs-Parkland Fire Department released the documents at the request of several 
journalism outlets, including CNN. 
 
Here are the key points from the recordings: 
 
Some rescuers couldn't get to the school 
Dozens of police cars and ambulances descended on the Parkland, Florida, school. At some point, some 
vehicles were blocking others. 
 
"It's an absolute mess, absolutely nuts," a rescuer told a dispatcher. "It is completely closed down. PD 
needs to close down everything from Sawgrass (Expressway) north because there is no movement there 
whatsoever." 
 
"It's absolutely... it's a zoo," he added. 
 
Parents raced to search for students 
Law enforcement officers were searching for the shooter, not knowing if he was still armed or in school 
grounds. Paramedics were loading ambulances, trucks and even golf carts with gunshot victims. Some 
parents were searching for their children. 
 
"If anyone is in contact with PD, we are going to need a perimeter around the school. We have parents 
running in the building," a commander told dispatch. 
 
Agencies could not communicate among each other 
Law enforcement officers from two different agencies descended on the scene and discovered their 
radios didn't work correctly. The fire department could not communicate with them, either. 
 

https://www.local10.com/news/national/parkland-paramedics-delayed-by-chaos-at-school
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Police officers were calling rescue workers directly because they couldn't get through dispatch, a 
dispatcher said. 
 
The Broward County Sheriff's Office had said their radio system "can become impaired when an 
excessive number of users access the system." 
 
Dispatchers were frustrated 
A dispatcher became frustrated when they could not get information from law enforcement. 
 
"Here's the situation," a dispatcher told a rescue worker. "Broward County is handling this. They have 
not relayed any information to us where the command post is. We've been attempting to get this 
information repeatedly and do not know." 
 
Manhunt prevented rescue helicopter from helping injured 
A rescue helicopter initially responded to the shooting when several rescuers requested airlifts. With 
law enforcement still looking for the shooter, paramedics could not risk it. 
 
"I'm being asked where you guys would like the landing zone for the trauma hawk," a dispatcher asked. 
 
"We can't put the bird down yet due to an active hazard," a commander replied. 
 
It's unclear where the helicopter eventually landed near the school. 


