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MEDIA OUTLET: Sun Sentinel 
HEADLINE: Broward Health's $650,000 CEO holds master's degree from diploma mill 
BYLINE: David Fleshler 
 
LINK: http://www.sun-sentinel.com/health/fl-sb-capasso-degree-20170629-story.html 
 
STORY: The new chief executive of Broward’s largest public hospital system holds a master’s degree in 
health administration from a defunct university that has been identified by federal investigators as a 
diploma mill. 
 
Beverly Capasso, who was just awarded a $650,000 annual salary to run Broward Health, received the 
degree from Kennedy-Western University, a mail and online institution based in California and Wyoming 
that closed in 2009 after failing to gain accreditation. Her resume invokes the degree at the very top, 
giving her name as “Bev Capasso RN, BSN MHA.” 
 
Capasso, a former administrator at several large health organizations, was chosen in May by her fellow 
board members to be interim CEO of Broward Health, the troubled public hospital system that serves 
the northern two-thirds of the county. 
 
When questioned by the Sun Sentinel, Broward Health’s leaders wouldn’t specify what background 
checks they did on Capasso or acknowledge whether they were aware her degree was from a diploma 
mill. 
 
As interim CEO of Broward Health, Capasso, 61, presides over a sprawling, taxpayer-supported system of 
five hospitals and various outpatient clinics that serve the county north of Griffin Road. The system, 
legally known as the North Broward Hospital District, has been roiled by controversies and investigations 
for years. It is run by a board appointed by Gov. Rick Scott. 
 
Diploma mills are institutions that confer degrees for little or no academic work. A 2004 congressional 
investigation into diploma mills identified Kennedy-Western as a prominent example. A Kennedy-
Western brochure contains a price list for degrees, with the school charging a maximum of $6,000 for a 
bachelor’s degree and $6,550 for a Ph.D, depending on the student’s background. 
 
Capasso, approached after a Broward Health board meeting Wednesday evening, refused to 
acknowledge a reporter’s attempt to talk to her and left the room under the escort of a security guard. 
 
Capasso did not respond to written questions submitted through Broward Health. The system’s public 
relations department did not provide a direct response to a question on whether her degree was a 
factor in establishing her salary. Instead, the department released a written statement under the name 
of Broward Health’s board chairman, Rocky Rodriguez, calling Capasso “a seasoned health care 
professional with over 15 years of extensive and valuable experience as an executive in the health care 
industry, as well as a deep understanding of public health care systems.” 
 
A former chief executive of Jackson Memorial Hospital in Miami, Capasso, 61, holds an undergraduate 
degree in nursing from Sacred Heart University, an accredited institution in Connecticut. Her resume 
does not indicate when she received that degree or the master’s degree from Kennedy-Western. 
 

http://www.sun-sentinel.com/health/fl-sb-capasso-degree-20170629-story.html
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In addition to her job at Jackson, she served as chief administrative officer of Cleveland Clinic in Weston, 
chief nursing officer of North Shore Medical Center in Miami and administrative director for emergency 
services at HCA Healthcare System’s Northwest Medical Center in Margate. 
 
The congressional investigation into suspected diploma mills, carried out by the agency then known as 
the General Accounting Office, involved an undercover agent who enrolled at Kennedy-Western. She 
was able to complete more than 40 percent of the work toward a master’s degree in environmental 
engineering with just 16 hours of study. 
 
“Kennedy-Western courses are not what most of us have experienced at the university level,” the 
undercover agent, Coast Guard Lt. Commander Claudia Gelzer, said in 2004 in testimony to a Senate 
committee, which was investigating the use of taxpayer money by federal employees to obtain 
questionable degrees. “Instead of structured interaction between professors and fellow students in a 
classroom including homework, papers and a series of exams, Kennedy-Western requires students to 
pass one open-book, multiple-choice test for each class. A student may retake this exam if they do not 
pass the first time.” 
 
Students could pass the courses without learning much about the subject matter, she said. 
 
“Aside from a multiple-choice exam and someone to grade it, based on my experience, a student at 
Kennedy-Western receives little value for their roughly $6,000 in tuition,” she said. “A former 
admissions manager stated that there was no value to a Kennedy-Western education and that he was 
embarrassed to have ever been a part of the school.” 
 
At the time the investigation was made public, a spokesman for Kennedy-Western denied that it was a 
diploma mill, telling the Associated Press that it had qualified faculty and requires students to 
demonstrate mastery of their studies and complete a final project. 
 
But George Gollin, professor of physics at the University of Illinois, who has assisted with state and 
federal investigations of diploma mills and is writing a book on the subject, said Capasso’s master’s 
degree was virtually worthless as an indicator of knowledge of health administration. 
 
“She bought a degree that was legal for Kennedy-Western to sell, and she’s managed to have good 
jobs,” said Gollin, who did not know Capasso and was speaking strictly from knowledge of Kennedy-
Western. “It looks like she’s been employed, with large compensation, in spite of Kennedy-Western not 
being a real school.” 
 
The state of Texas lists Kennedy-Western among institutions that offer a “fraudulent or substandard 
degree” that is illegal to use in that state as a credential for private employment or a position in 
government. 
 
Asked whether he was aware that Capasso’s master’s degree came from a diploma mill, Broward Health 
board member Christopher Ure, chairman of the board’s human resources committee, responded that 
her capabilities were more important than “what’s on a piece of paper.” He said he voted in favor of her 
$650,000 salary because it was in line with what the board had previously approved for chief executives. 
 
Capasso’s questionable master’s degree was flagged in a background check when she successfully 
applied for a job as CEO of Jackson Memorial Hospital in 2014. 
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“Please note the applicant has claimed a degree from a school that was not accredited by an accrediting 
agency recognized by the United States Department of Education,” states a document in her personnel 
file from a company called Corporate Screening. “The school has since been renamed and closed. The 
client is advised to determine whether or not the education received meets the company’s standards.” 
 
After winning the Jackson job, Capasso received ratings on her annual evaluation of “on target,” “above 
target” and “significantly above target” on various performance measures. As her reason for resigning in 
January 2016, she cited the long commute to Miami from her home in Parkland. 
 
Master’s degrees are often required for executive jobs in health care. Broward Health requires one for 
its permanent CEO. 
 
Rodriguez said Capasso was new at the job and deserved the opportunity to succeed. 
 
“I think you’ve got to give her a chance,” he said after the board meeting Wednesday. “I’m not going to 
talk about it anymore.’’ 
 
Broward Health has been under federal supervision since agreeing to pay $69.5 million in 2015 to settle 
federal charges of excessive and improper payments to doctors for referrals. A few months later, 
Broward Health’s CEO, Dr. Nabil El Sanadi, committed suicide with a gunshot to the chest. He left no 
note. 
 
The hospital district also has been investigated by the FBI and the state chief inspector general. The 
board dismissed its previous auditor, KPMG, after that firm refused to operate under strict limits on 
what its auditors could look into, and last month, Broward Health dismissed the certified public 
accountant who served as an outside member of the board’s audit committee. 
 
Capasso is the third person to hold the interim CEO post since the suicide of El Sanadi, the system’s last 
permanent CEO. She joined a majority of her fellow board members last December in voting to fire 
previous interim CEO Pauline Grant, after an investigation organized by Broward Health General Counsel 
Lynn Barrett, a friend of Capasso’s, claimed that Grant had been involved in a kickbacks scheme. 
 
The action provoked an angry response from the system’s doctors, as well as black leaders upset at the 
dismissal of one of the county’s highest-ranking black officials. They denounced the board during a 
public meeting and called the kickbacks allegation a pretext for getting rid of her. Grant, who has not 
been criminally charged, denied wrongdoing and filed suit against the board. 
 
After another interim CEO, Kevin Fusco, announced his resignation, Capasso was selected for the job at 
a board meeting May 8 at which board members engaged in virtually no questioning of her background 
or her likely approach to the job. 
 
At the conclusion of that meeting, Capasso answered a few questions from a reporter about her 
background but then stopped responding, as she walked toward the exit of Imperial Point Medical 
Center, saying she didn’t think the reporter had her best interests at heart. Both she and Barrett gave 
evasive answers on whether they were friends (“I have lots of friends,” Capasso said. Barrett said, “I 
have a constitutional right not to answer.”) At the board meeting Wednesday, a security guard was 
posted near Capasso and immediately blocked a reporter who tried to talk with her. 
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It’s unclear how long Capasso will serve at Broward Health. The board last year hired an executive 
search firm that produced several candidates who had held leadership positions at major hospital 
systems. But in January, board members voted to postpone the process and start over. 
 
At the time, board members said the job requirements had changed so much, partly as a result of the 
institution’s troubles, that they wanted to start fresh. The board has begun a new search for a 
permanent CEO, and board members said it’s possible that the search could take so long that Capasso 
could hold the job for six months or more. 
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MEDIA OUTLET: Miami Herald 
HEADLINE: A judge says she must be allowed to visit her critically ill daughter. Cops say no. 
BYLINE: Carol Marbin Miller and Elizabeth Koh 
 
LINK: http://www.miamiherald.com/news/local/community/broward/article159350419.html 
 
STORY: Lucy Moss’ worst fear always was that her heroin-addicted daughter would die alone. 
 
When she found out her daughter, who had spent three months in jail on drug possession charges, was 
“on life support” in a Broward County hospital, she rushed to Fort Lauderdale on a flight her relatives 
paid for. She hitched rides from strangers to make it to her daughter’s bedside. And she secured an 
emergency hearing Sunday in front of a judge after police limited her to two short visits. 
 
But neither her entreaties nor a judge’s order could sway the Broward Sheriff’s Office. Separated by 
Intensive Care Unit walls — and BSO policy — from her daughter, Moss still fears Carare will die alone. 
 
“This is a nightmare,” Moss, 48, said Sunday afternoon. “All I want to do is see my daughter.” 
 
Moss was awakened from her sleep Wednesday night when a Cleveland police officer pounded on her 
door. Her daughter, Kristin Carare, whose heroin addiction had sent her to the Broward County Jail 
three months earlier, was in intensive care. When Moss saw her petite, 26-year-old daughter at Broward 
North Medical Center — shackled to her hospital bed and tethered to a ventilator — she froze at the 
door. Carare’s normally 111-pound body was bloated like a balloon, and cocooned in hospital wires. 
 
“I was scared. I was shaking. I’m scared to death.” 
 
During a visit by her mom the next day, Carare briefly opened her eyes, which were yellowed with 
jaundice. “I told her, ‘Baby, I’m here. I’m here.’ I’m crying, and I’m holding her hand. Her eyes closed, 
and tears started flowing down.” 
 
But the Sheriff’s Office then told her there would be no more visits, she said. 
 
Keyla Concepcion, a BSO spokeswoman, said Sunday that Carare’s lawyers are “aware of the security 
restrictions” in place when inmates are hospitalized. “Despite the inmate’s condition, she is in BSO 
custody. Her hospital room is a non-secure extension of the jail where enhanced security measures, 
which include restrictions on visitations, must be followed,” Concepcion said in a written statement. 
 
“BSO was not notified of the court hearing on the matter or given the opportunity to present our 
position to the judge before the order was obtained,” she added. 
 
“BSO is working with the inmate’s attorney to assist in the matter as best as we can.” 
 
Carare is among thousands of addicts nationwide who have struggled as the opioid epidemic reaches 
catastrophic proportions. In South Florida alone, heroin deaths have at least doubled in Miami-Dade and 
Broward, according to a 2016 Florida Department of Law Enforcement report. 
 
But as the number of opioid victims increases — and many of the poorest addicts end up incarcerated — 
law enforcement agencies have yet to figure out how to handle those cases and the concerns of their 

http://www.miamiherald.com/news/local/community/broward/article159350419.html
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loved ones. “When you are poor, and you either have addiction or mental health issues, the number one 
treatment provider is the jail,” said Broward Public Defender Howard Finkelstein. 
 
Carare “should not have been in jail,” Finkelstein said. “At the very worst, she is somebody that suffers 
from addiction and has committed the most minimal of criminal offenses.” 
 
“And we’re going to shackle her to a hospital bed?” he added. “Something is very, very wrong.” 
 
Moss told the Miami Herald she has been alongside her daughter for several years as Carare fought her 
demons. When Carare was 13, she had a dust-up with her father one afternoon. Two hours later, he was 
shot dead. “That’s when her addiction started,” Moss said. 
 
“She’s not a criminal. She had an apartment, a car, a job. She started getting high on weed, then went to 
pills just to keep numb,” Moss said. In September 2014, Carare moved to Fort Lauderdale. Moss has a 
picture of her daughter, decked out in a blue NYPD sweatshirt, from their drive to the airport. 
 
Moss had not heard from Carare for several months when she called the police in an effort to report her 
daughter missing. Moss said an officer declined to accept the report. “They told me she couldn’t be a 
missing person because she was homeless,” Moss said. 
 
“I said, ‘this is her name. Put my name and number down so that that if something happens to her, I 
don’t want her to be a Jane Doe’.” 
 
Carare surfaced last fall, in the Broward County Jail. She had been arrested by a sheriff’s deputy in 
September 2016 on drug possession charges. She was free on bail for those charges when, the following 
March, a highway patrol trooper arrested her again for drug possession, records show. A judge ordered 
that she remain in the jail without bail. 
 
Carare called Moss regularly, her mother said, until Moss asked that she make the collect calls less 
frequent. Moss had lost her job cleaning apartments, and was falling behind in her mortgage and other 
bills. Then came the pounding on her door last Wednesday night. 
 
It was a Cleveland police officer with a heart-stopping message: Call the hospital in Broward County. 
“They said that she was on life support and it didn’t look good, and that I needed to get down.” Moss 
borrowed the money from family members, and had two short visits with her largely unconscious 
daughter. 
 
Carare had struggled with a heart valve defect for years before she became sick, Moss said, though 
neither she nor Carare’s lawyers were sure how Carare had become desperately ill at the end of June. 
 
Public defender Lien Lafargue said Carare had seemed “like a perfectly healthy young lady” when they 
last spoke on June 18, but that Carare had gone to a hospital about a week later, complaining of illness. 
 
From there, her condition deteriorated. 
 
When she visited, Moss asked a deputy to remove “the chains.” 
 



7 
 

“I told the deputy, ‘She doesn’t need to be shackled. She’s not going anywhere’,” Moss said. “I want her 
to pass with dignity. I don’t want her chained to the bed. The deputy said, ‘If she passes, we’ll take them 
off’.” 
 
There would be no third visit, deputies told her. 
 
Moss turned to her daughter’s public defender, who turned to Sunday’s duty judge. After a five-minute 
hearing, Broward Circuit Judge Jose Izquierdo signed an order requiring BSO to allow “continued 
visitation.” 
 
But when Moss called to arrange the visit around lunchtime, deputies again told her no, and as they had 
done a day earlier, threatened to arrest her on trespass charges if she tried to enter her daughter’s 
room, she said. 
 
“I’m not allowed to call. I’m not allowed to go there. I’m not allowed to speak to the nurses, and I’m not 
allowed to speak to the deputies,” Moss said. “I am doing everything I can to see my daughter, and 
[they] are doing everything [they] can to stop it.” 
 
Gordon Weekes, the public defender’s office’s top assistant, said he understood BSO’s need to maintain 
security while inmates are seeking medical care. “They don’t want an order that interferes with their 
ability to deal with security issues with people that are in their custody,” he said. But, he added: “This is 
also a dignity issue.” 
 
Moss said a nurse told her Saturday night that Carare’s ventilator had been removed. But lawyers said in 
court Sunday that Carare’s condition remained “very dire.” 
 
“I feel like I am so close, but so far away,” Moss said. “I want to go down there, but then I’ll get 
arrested.” 
 
“There is no compassion. There’s no humanity. My daughter is not a criminal. She’s an addict.” 
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MEDIA OUTLET: ABC Miami (Channel 10) 
HEADLINE: Police union calls for end to needle exchange program 
BYLINE: Madeleine Wright 
 
LINK: https://www.local10.com/news/miami-police-union-head-blasts-city-for-needle-exchange-
program 
 
STORY: MIAMI - A Miami police officer is taking a series of post-exposure drugs to prevent becoming 
infected with HIV after being pricked with a needle Friday while making an arrest. 
 
The incident is raising questions about the city's needle exchange program and whether it's good for the 
community. 
 
According to Javier Ortiz, head of Miami's police union,said the officer in question stopped an HIV 
positive drug user, then got pricked by one of the user's needles. 
 
"He's on a 28-day cocktail of HIV medication and he's being monitored," Ortiz said. 
 
Ortiz is casting the blame on Miami’s needle exchange program near Northwest Seventh Avenue and 
Northwest 17th Street. 
 
The controversial program allows drug users to exchange dirty needles for clean ones. 
 
"If anything, it’s just motivating more people to use," Ortiz said. 
 
Ortiz believes the program sends the wrong message. 
 
"People are now camping out in that area in order to get the Narcan and what we're doing is, we're 
doing is pretty much, as a community we're supporting their habit.  We're saying it’s OK to do drugs," he 
said. 
 
But Miami’s police chief has gone on record supporting the needle exchange program. 
 
Advocates say it helps prevent the spread of disease. 
 
"We're really proud of what they've accomplished. Already in six months they've already got 40 people 
that they work with into rehab programs, so if you support moving people towards a treatment and 
recovery path, a needle exchange program is actually your best ally," Daniel Raymond, of Harm 
Reduction Coalition, said. 
 
Ortiz said the needle exchange program is just a Band Aid and he wants a long-term solution to the drug 
problem. 
 
Needle exchange advocates say the program helps them get some drug users into rehab. 

https://www.local10.com/news/miami-police-union-head-blasts-city-for-needle-exchange-program
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